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VOLUNTEER GUIDE

Information for Volunteers
1. Program Overview
-What is the ‘What Kind of World…?’ program
2. Description of Workshops 
-Overview of three one-hour workshops
3. Memo to Task Force Volunteers 
-Commitment/requirements/opportunities 
4. Sub-Committees

-List of volunteer opportunities for task force members

5. Coordinating Committee Positions: 

-Helping organize the WKOW group (one year commitment) 

6. Branch Volunteer Opportunities: 

-Other volunteer tasks beyond WKOW
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“What Kind of World…?” Program
The What Kind of World...? Program is supported by a comprehensive Facilitator's Package which contains detailed outlines of the workshops, background information, and other relevant resource materials.

In its first year (1999-2000), volunteer networks were established in four regions of Canada: Yellowknife, Winnipeg, Ottawa and Belleville. In each of these regions, programme implementation was begun in schools and in the non-formal education sector. In its second year, five new communities were targeted for volunteer training and programme implementation: Victoria, Edmonton, Toronto, Chicoutimi and St John's.

Programme Goals and Objectives

The goal of the programme is to use innovative educational activities to cultivate a generation of concerned, aware and involved citizens, equipped with the critical tools necessary to understand an assess international issues and a belief in their ability to bring about positive global changes.

The objectives of this programme are to:

· increase awareness among youth of international problems and possible solutions;

· increase understanding among youth of the UN and foster an appreciation for its work;

· increase understanding among youth of Canada's role on the international stage;

· increase enthusiasm among youth for learning about global issues; and

· foster a sense of empowerment from finding solutions to global problems.
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“What Kind of World…?” Programme Overview

What Kind of World....? is an educational programme for youth between the ages of 10 and 15. It was initially developed in 1998 by United Nations Association in Canada staff and volunteers who sensed a need for globally focused education programmes in schools, particularly in rural ones. The basis of the programme is a belief that educating kids about the UN and global issues is an important first step in furthering Canada's ability to engage in successful international relations and projects.

At the heart of the What Kind of World...? Programme are three workshops which aim to teach students the basics of the UN system and a number of critical global issues from a Canadian perspective. Each one-hour session draws links between local and global issues, and highlights the role of Canada in the UN and the UN in daily life. The sessions are geared towards interactive learning and allowing youth to develop their own ideas and opinions about global issues. A brief description of each workshops follows.

Workshop One: Canada and the UN System

The first workshop introduces the UN through the Human Knot, an activity which highlights the importance of cooperation and communication in solving problems. The students develop a "Charter" for their class, and the process and result are compared to the General Assembly and the UN Charter. The six organs of the UN are introduced through comparison to organs in the human body.

Workshop Two: Canada, the UN and Global Issues

The second workshop uses a Group Juggling activity to highlight the fragility of the Earth and introduce a range of global issues. In six groups, students prepare situations which help them better understand the role and functions of the UN, specifically in relation to the themes of peace, health and homes. Each group acts out its situation for the rest of the class, which must guess which UN specialist is being poi peacekeeper, judge, doctor/nurse, farmer, engineer or scientist.

Workshop Three: Canada, the UN and Human Rights

The third workshop introduces the concept of human rights through the Pen Game, an activity- which demonstrates the unfairness of arbitrary rules. A simplified version of the Convention on the Rights of the Child is used to assess rules made in the classroom, school and community. The students develop their own code of rights for their class.




United Nations Association in Canada

Association Canadienne pour les Nations Unies

“What Kind of World…?” Program
Thank you! You have taken the first step by showing interest in the What Kind of World…? program.  This exciting program offers you an opportunity to make a difference in the lives of children, learn about global issues, and promote positive values for change.    

Commitment:

The commitment required to be a volunteer is minimal:
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you may be asked to attend one What Kind of World…? meeting per month at the UNAC office or other location if necessary and more convenient to all members
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you will be required to attend one training session (approx. 3 hours in length)
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you will be asked to attend a presentation upon completing your training session as an observer; this will be the final step in the process to become a volunteer
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once trained you will be required to do at least 3 presentations per term (this figure is negotiable and will depend on your availability)
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you will also be required to assist in setting up the presentation(s)

Tools to assist you:

You will have many tools to assist you in carrying out your tasks and a wide range of experienced volunteers to help you complete your presentation if possible.  The Facilitators Package will be given to you upon completion of the training seminar and it is yours to keep.  However, we ask that anyone not using his or her kit to return it to the UNAC office, so some other volunteer may utilize it.  

WKOW ‘Coordinating Committee’ Opportunities: 

Once you have completed the training session and at least one presentation, whereby you were a facilitator, you are eligible to run for the Coordinating Committee.  This is a challenging, yet exciting avenue to explore.  There is a time commitment of 1 year from date of commencement, which usually begins in September. <see list of positions attached>

WKOW Sub-Committee Opportunities
If you do not want to be a Committee Member, but can offer some assistance to administrative planning, you may wish to assist with the Recruitment Team, PR/Fundraising Team, or Global Education Connection Team. 
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“What Kind of World…?” Program

Task force members can participate in sub-committees without actually become members of the ‘Coordinating Committee.’  

Recruitment Team: To publicize and recruit new volunteers to the program:
· Create and distribute posters and ads about WKOW

· Help to organize a recruitment table at a school or university.  Help at booth during day. 

· Assist in plans for the Training Session (find donations for snacks, etc)

· Keep in touch with the Recruitment Team Coordinator about progress

PR/Fund Raising Team Coordinator(s): To spread the word about this program and help get funds to keep it going:
· Organize PR events (news/radio) and attend 

· Write articles for local papers and contacting 
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Develop a plan/budget for making of any resources (CD etc) and fundraise if needed

· Presentation kit creation – find donations for rubber maids and kit contents 

· Find sponsor for low-cost kit (white folders, photocopying, colour post-it tabs, etc)

· Keep in touch with the PR/Fund Raising Team Coordinator about progress

Global Education Connection (GEC) Team: The Global Education Connection works with local classes to build a greater understanding of global issues by a hands-on activity after the ‘What Kind of World’ presentations have been given.  Students write letters to a partner class in another country and exchange a package twice per term to foster cross-cultural discussions on global issues:
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Find schools to participate and act as facilitator at school

· Develop material for classes 

· Bring material to class and assist in creating letter for partner class

· Consider possible groups to partner with or countries where partner classes could develop
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“What Kind of World…?” Program

The following positions make up the What Kind of World…? Coordinating Committee.  Any of the following positions require a minimum of a one-year commitment beginning in September.  Anyone who has completed both the program training session and has given a presentation is eligible to run for a position. All Coordinating Committee members should continue to give occasional presentations in schools during the year.

Co-Chairs (2):
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Prepare agenda for meeting and lead meetings (monthly)

· Send out meeting minutes to Coordinating Committee and Task Force 

· Regularly email volunteers and Coordinating Committee members & keep everyone up-to-date with what is going on

· Know what each member is responsible for & check in with them regularly

· Write quarterly update of activities of the group and future direction plans

Branch Liason:
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Consider the over-all structure (between the national office, branch, and the WKOW team)
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Communicate with other groups/organizations in order to collaborate on education in schools
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Community Outreach – attend info fairs and PD Days for teachers and education groups 

· Bring updates from the Coordinating Committee to the various organizations & National Office on behalf of the WKOW team

· Attend National Capital Region Branch Meetings 

Presentation Coordinator:

· Be aware of who is following up with the different schools (keep table) and help as needed

· Contact schools and distribute information about presentations

[image: image21.png]



Delegate the job of following-up with schools to task force members when there are too many
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Set concrete presentations date/time and coordinate who will attend

· Maintain list of all presentations and who attended (include date, time, grade, number of students, workshop presented, volunteers, teacher contact, etc)

· Develop list of teacher contacts for future use

Communications:
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Maintain database of volunteers
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Create a website to assist with communication
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Develop a list of active volunteers and Coordinating Committee members to distribute

Recruitment Team Coordinator(s):
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Create and distribute posters and ads about WKOW

· Organize recruitment table and find volunteers to attend

· Assist in planning Training Session (find donations for snacks, etc)

· Keep track of volunteers on the Recruitment Team (follow up with team regularly)

· Report back to entire Coordinating Committee

PR/Fund Raising Team Coordinator(s):
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Organize a PR event (news/radio) and attend the event
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Develop a plan/budget for making of any resources (CD etc) and fundraise if needed

· Presentation kit creation – find donations for rubber maids and kit contents 

· Find sponsor for low-cost kit (white folders, photocopying, colour post-it tabs, etc)

· Keep track of volunteers on the Recruitment Team (follow up with team regularly)

· Report back to entire Coordinating Committee; Attend monthly Meeting

Global Education Connection (GEC) Coordinator:
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Act as facilitator for programme
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Help find schools to participate

· Develop material for classes

· Outreach to partner groups about program

· Update volunteers on program

Social Event Planner:

· Plan regular social events to help volunteers get to know each other

· Organize date/time of party (ie: holidays)

· Help make calls to volunteers re: event
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Make list of possible social events
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“What Kind of World…?” Program

Once you have completed your volunteer commitments with the ‘What Kind of World’ Program, you can also link to the National Capital Region Branch of UNA-Canada for additional volunteer opportunities. 

Millennium Development Goals Workshop: 


The branch is developing a series of discussion workshops on themes surrounding the millennium goals and how this relates to Peace & Security, Ecology & Environment, and Development & Relief. These activities are supposed to engage Ottawa citizens in thinking about the future of global issues and what the role of the UN plays. We will hopefully encourage individuals to consider what their role is in the larger problems. Volunteers are needed for each theme area to plan and implement these events.  The first events will be held in conjunction with the Branch Annual General Meeting.
Global Issues Discussion Night: 

This idea is currently in the planning stages.  The proposal is to have an event monthly or twice per month on different global issues.  The event will basically be a discussion for members of the community on different topics and can include speakers or videos to start the discussion. Following the chat, there will be a planning meeting for upcoming events and branch activities such as What Kind of World. Volunteers are needed to help plan topics for discussion, find partners, and organize regular events. 

UN A-LERT (A Learning Electronic Resource for Teachers): 

The UN A-LERT  is a monthly e-bulletin specifically written for teachers. Its goal is to provide electronic links to information and fun activities on the UN and global issues for use in the classroom. We are looking for dynamic researchers and writers to help with this initiative. For samples of the e-bulletin, see www.ncrb.unac.org
Website and Newsletter: 

The Branch has a newsletter for members as well as a website.  We are always looking for help with articles and updates about UN-related issues for our newsletter and   

website as well as computer-skilled individuals to help manage them. 

Setting-up Presentation

1. Setting up Presentations
-A step-by-step guide and requirements of volunteers
2. Presentation Steps
-Quick summary of steps with sample follow-up calls
3. Booking Check-list
-Form to fill out when confirming a presentation
4.  Fax Cover Page

-To send out for booking presentations
5. Letter to Educators

-To send out to schools and groups describing the program
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Volunteer Requirement(s): 

Step 1:
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establish contact with a school in your area or that you have a close tie/connection with (it is recommended that you contact the school you attended if your from the Ottawa area)

[image: image35.png]



if you are not familiar with Ottawa or a particular school you can either:

i) check out the school board(s) websites at: 

· <http://www.ocdsb.edu.on.ca/schools.htm>  

· <http://www.occdsb.on.ca/>  (Catholic School Board)  

ii) ask the presentation coordinator for a list / contact info
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ask whom you should speak to about the program so that you can fax or email the information to them directly


Step 2:
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get the information from the presentation coordinator to send to the school (some information can be found in your kits). This includes a letter to educators and an overview of the program. 
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you can also advise the teacher/school administrator to check out the website for additional information <http://www.wkow.org/>


Step 3:
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once you have established contact and sent the required information give them a week to review the materials
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follow up with your contact within a week to set the presentation date(s); ensure you establish the time/date/teacher contact/number of students/age or grade of the class and directions to the school if necessary – try to ensure it is a date/time that suits both of you


Step 4:
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advise the presentation coordinator of the date(s) so an email can be sent out to the volunteer database to get other volunteers to assist you with the presentation (It is recommended that a minimum of 2-3 volunteers attend each presentation – this number will vary on the number of students in the class)

Presentation Coordinator Requirement(s):
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to assist the volunteer in setting up the presentation
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provide the volunteer with the school contact info if necessary
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help the volunteer with any follow up calls that are required 

Contact Information/Useful Resources: 
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school boards (as mentioned above) have a list of all the schools in any given area – addresses/ phone numbers and in some instances contact information can be obtained there
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Presentation Check-list – this will ensure that you ask all the required information 
Important Information:
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do not harass the school and/or teacher (ie: do not call every day)

· ensure you set up a date/time that is appropriate for both of you (if you cannot attend we may have other volunteers that can but do not rely on this, however, if this is the case: explain to the teacher that this is a volunteer run organization and in the possibility that we cannot get any volunteers to attend the presentation an alternate date will have to be arranged)

· remember that this program is designed for children in grades 3 through 8 – some younger students and/or older students may appreciate its content; use your discretion if asked about doing a presentation for other grades

· Contact the Presentation Coordinator with any questions or concerns

What Kind of World…? Programme

Presentation Booking

Contact Information

School/Group: 




Address: 






Contact person: 





Phone Number: 


Fax Number: 



Booking Steps

1. Fax: a copy of the ‘Dear Educators’ and ‘Description of Workshops’ sheet. 


•If you don’t have a copy, e-mail wkow_presentations@hotmail.com
•Make sure you put a CONTACT NAME (principal/teacher/leader) on the cover page of the fax.  If you don’t have a name, call the group/school first and then fax.

•Make sure you fill in your contact information as well!

2. Call: Follow-up with your contact the same week you send the fax. 

• Things to say: 

INTRO: “Hi, my name is 


. I’m calling on behalf of the United Nations Association of Canada.  I sent over a fax describing our free presentations offered to youth and I just wanted to make sure you received it.”

ABOUT WKOW: “The What Kind of World…? Programme is a set of three one-hour workshops for youth in Grades 3-8 on the UN system, global issues, and human rights.  Trained volunteers can come into your group to get the students involved in our interactive workshops.  We do a number of hands-on activities such as making a Charter and preparing skits about world issues.”

WHEN: “You can decide to choose one or two of our workshops or all three.  We often come in once per week over three weeks or it can be done all in one week or stretched out over a month.  Our volunteers are flexible as long as you book in advance.”

3. Follow-up: Call the contact back after 1 week if you have not heard anything.  

Reiterate the ideas mentioned above and encourage them to book a presentation. 

4. Booking:  Use the next page to ensure you have considered all the details when 

booking a presentation. E-mail the info to wkow_presentations@hotmail.com and specify if you need assistance for the presentation or who will be attending to present.
Booking Checklist

School/Group: 





Address: 






Teacher/Leader: 






Contact Info (e-mail and phone): 








Grade: 



Number of Students: 



WORKSHOPS:



DATE


  TIME (start-end)

1. Canada and the UN System:



    





2. Canada, the UN, Global Issues:     



    





3. Canada, the UN, Human Rights:



    



   

YOU WILL NEED (from leader):

-Room for activities with space for kids to move around (ex. Library, large class, etc) 

-Chalk board or white board and markers (if possible)

-Photocopies for each student (you will bring in original from kit)

-Balls or ‘objects’ to throw around for Workshop 2 (if available)

-Students to bring pencils and pencil crayons/markers

DIRECTIONS (by car and bus):

REMINDER
-If the leader/teacher can’t do photocopies or provide ‘objects’ for workshop 2, ensure that you have enough for the students before you arrive.
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Organization:












Fax:









Phone:










From:
















Volunteer Facilitator




What Kind of World...? Program

Date:











Subject:

Free Presentations


Pages:







Comments: 

Attached is a letter describing an opportunity for a ‘What Kind of World...?’ workshop.  We hope you will consider inviting us into your group.  

The presentations are free for youth aged 9-16 and are offered by trained volunteers of the United Nations Association of Canada.  There are three one-hour workshops available and we invite you to consider having one or all of them in a variety of settings from small to large groups of youth.

Thank you in advance for considering this request.
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 SEQ CHAPTER \h \r 1Dear Educator,

What Kind of World…? is an educational program   that presents global issues from a Canadian perspective.  Through a series of three workshops, it allows youth in grades 3-8 to take part in activities and discussions on the topics of Canada’s role in the United Nations, the UN in daily life, global issues and human rights.  This program   has been developed for teachers and trained volunteers, and can be used in both classroom and non-formal educational settings.

The program   was initially developed in 1998 by United Nations Association in Canada staff and volunteers who sensed a need for globally focused education.  The basis of the program is a belief that educating kids about the UN and global issues is an important first step in furthering Canada’s ability to engage in successful international relations and projects.  

At the heart of the What Kind of World…? Program   there are three workshops which aim to teach students the basics of the UN system and a number of critical global issues.  Each one-hour session draws links between local and global issues and highlights the role of Canada in the UN and the UN in daily life.  The sessions are geared towards interactive learning and allowing youth to develop an awareness and understanding of global issues, empowering them to find solutions toward positive global changes.

Educators and participants have responded enthusiastically to What Kind of World…?.  We at UNA-Canada are happy to provide presentations within the Ottawa community free of charge, and encourage you to use What Kind of World…? to introduce global issues education into your classroom or youth programme.

For more information about What Kind of World…? or to set up a presentation, please contact me at 


 or 




.  Thank you, and enjoy What Kind of World…?
Sincerely,

Volunteer Facilitator[image: image50.png]
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